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‘Life Certificate’ app

This instruction explains how you can submit your ‘Life Certificate’ digitally via an
app. All you need is: a smartphone (it does not have to be your own), an
identification document (passport or ID card) with a chip, the QR code from your
letter and an internet connection.

Is my identification document suitable for submitting the 'Life
Certificate’ digitally?

You can only submit your ‘Life Certifcate’ to us digitally if you see this symbol on
the left side of your passport or identification card. Your identification document
then contains a chip that can be scanned by the app. On Dutch identity documents
this symbol is indicated on the front. Do you not have the symbol shown below on
your identity document? Please provide your ‘Life Certificate’ using the form.

Do you have questions about the ‘Life Certificate’?

Please visit www.philipspensioenfonds.nl/en/certificateoflife or contact our Customer
Service.
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Step 1

Step 2

Step 3

Step 4
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You can use either an identification card or a passport.
©® If you do not own a smartphone, you can use someone else’s, because no personal

data is stored on the phone and you can delete the app after use.

Go to the App Store or the Google Play Store

and download the app.

© Please note! Make sure you download the
app 'ReadID' with the addition 'Ready'. You
can recognize this app by the icons on the
right.

You can launch the app by clicking on the
ReadID icon on the smartphone.

On the opening screen you are asked to scan a
QR code. You can do this by clicking on ‘Scan
my QR code’ and pointing the camera of the
smartphone at the QR code on your letter.

Once you have scanned the QR code from your
letter, you will see Philips Pensioenfonds on your
screen.

© Itis possible that you first have to give the
app access to your camera. You can do so
in the ‘settings’ menu of the phone.

READY READY

13:19 8 o T m
READID o]

Welkom!
Deze app wordt gebruikt om uw identiteit te
verifiéren, namens de organisatie die u hierheen
verwezen heeft
U heeft een paspoort of identiteitskaart nodig met
dit icoan:

—O—
Ook kunt u een Nederlands rijbewis gebruiken uit

2014 of later.

Voor meer informatie over deze app, gaat u naar
https://www.readid.com

Scan mijn QR-code

Ik heb geen QR-code.
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Step 5

Step 6
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You will be asked to choose a type of
identification document. You can only choose

passport or ID card.

The app first asks you to scan the photo side of
your identification document.

Tips:

Make sure there is enough daylight so that
your ID and your face are clearly visible. It
is important that there is no (artificial) light
shining on your ID from above.

Remove any cover around your smartphone
before scanning. This will make scanning
easier.

Hold your ID still during scanning. You can
do this by laying the ID down on a table.
Does scanning the ID not succeed
immediately? Then move your smartphone
to another part of your ID.
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Welk type identiteitshewijs wilt
u gebruiken?

Identiteitskaart
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Scan het document

Richt de camera op het
identiteitsbewijs. Verplaats de
mobiel tot de tekst groen wordt
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Step 7
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The next step, is to let the app process your -
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identification document. The image on the right
shows you where to place your passport. Beweeg het identiteitsbewils en telefoon niet

tijdens het uitlezen

LA lll]d

Start lezen

Step 8

After your identification document is successfully all hollandsnieuwe. & 08:17 < -

scanned, you can scan your face. Afbreken  Gezicht scannen

Houd uw hoofd stil. Het scherm zal flitsen
tijdens dit proces

Tips:
e  Make sure there is enough daylight so that
your face is clearly visible.

e If you allocate the oval shape around your
face, hold your face still so your face can be
scanned.

Scan gezicht
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Step 9
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Your verification is complete. Your information
will appear on the screen. Select ‘continue’ to

submit your ‘Life Certificate’. After submitting

the ‘Life Certificate’ you can delete the app.

Once we have received your ‘Life Certificate’
digitally or by mail, we will send you a (digital)
confirmation within 2 weeks. Do you receive
your pension mail digitally? You will receive an

email notification once your 'Life Certificate’ has

been fully processed.

Is my data safe?

We handle your data carefully when using the
app. Would you like to know more about how
your data is used? Then go to:

www.philipspensioenfonds.nl/en/certificateoflife
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Hartelijk bedankt voor uw
‘Bewijs van in leven zijn'!

Uw 'Bewijs van in leven zijn' is veilig
gedeeld. We versturen u binnen 2 weken
een (digitale) bevestiging dat uw ‘Bewijs
van in leven zijn' is verwerkt.

U kunt de app nu sluiten of verwijderen.

Verifieer een ander document
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